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“Even if we lose the wealth of thousands, and our life is sacrificed, we should
keep smiling and be cheerful keeping our faith in God and Truth.”

* TR €1 BT ST oht Wt @i <, ST FURT SHa sSfeig gt STy, g6 qeaRtT
TET AT 3R 39aR 3R T | favara t@d gu gy @ anfee !’
- Sardar Vallabhbhai Jhaverbhai Patel

(Sardar Vallabhbhai Patel - 31 October 1875 -15 December 1950)

Vigilance Awareness Week is observed every year during the week in which
the birthday of Sardar Vallabhbhai Patel (31st October) falls in.
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MESSAGE

| am happy to know that the Central Vigilance Commission is
observing Vigilance Awareness Week from 28" October to 3™
November, 2024 on the theme:

"HeATASST T HERIT & ST T FHE A"

"Culture of Integrity for Nation's Prosperity"

This theme serves as a reminder that integrity is the foundation
of our nation's economic prosperity and social well-being. Integrity
promotes inclusive growth, ensuring development benefits reach all
sections of society. As citizens, we have a collective responsibility to
be steadfast to the value of integrity in our daily lives. Through our
actions based on honesty, fairness, and transparency, we can build a
stronger and more prosperous nation.

| hope that there will be widespread participation of citizens in
this initiative of the Central Vigilance Commission.

| extend my appreciation to the entire team associated with the
Central Vigilance Commission.

| convey my best wishes for the success of the Vigilance
Awareness Week-2024 in terms of translating values into action.

G

(Droupadi Murmu)

New Delhi
September 30, 2024




VICE-PRESIDENT
REPUBLIC OF INDIA

MESSAGE

Observance of Vigilance Awareness Week by Ceniral Vigilance Commission (CVC)
from 28" October 2024 to 3™ November 2024, commemorating the birth anniversary
of Bharat Ratna Sardar Vallabhbhai Patel is not just 4 tribute to the Iron Man of India,
but a reaffirmation of the values he stood for-integrity, unity, and national prosperity.

This year's theme, "Culture of Integrity for Nation's Prosperity” ("8cIfaISal i
QT@% | s Sy Hﬁﬂ'jﬁ"), aligns perfectly with the essence of our nation unity in

diversity. Promotion of culture of integrity requires a collective effort that respects
and incorporates the diverse perspectives and experiences of all our citizens. Central
Vigilance Commission plays a crucial role in this endeavour by promoting
transparency and accountability in public administration.

As we observe this Vigilance Awareness Week, let us remember that corruption is a
threat not just to our economic prosperity, but to the very fabric of our diverse
society. Let this be a time of reflection on our shared values that transcend our
differences, and action towards building a corruption-free India.

I extend my best wishes to the Central Vigilance commission and the entire team of

Vigilance Officers for their tireless efforts towards building a corruption-free wheve
integrity and ethical conduct guide our actions.

ot Db

Jagdeep Dhankhar

New Delhi
23" Qctober, 2024
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Prime Minister
MESSAGE

It is heartening to learn that the Central Vigilance Commission - CVC is
observing Vigilance Awareness Week 2024. Heartiest greetings and best
wishes to everyone associated with CVC on the occasion.

This year’s theme — “HATAST Hil TEFIAd F Y 6 FY(&" — ‘Culture of

integrity for nation’s prosperity’ is particularly relevant in today’s context.

Integrity, along with transparency and accountability, hold the key to good
governance and ensuing the nation’s all-round growth and development.
An environment of integrity nurtures institutions, promotes probity in
administration. It leads to a people-centric approach while framing policies
and taking decisions.

During the last 10 years, we have focused our efforts on leveraging technology
and e-governance to create a transparent and accountable eco-system. We
have furthered the spirit of ethics and integrity to strengthen our institutions.

As we march ahead confidently towards building Viksit Bharat, the
contribution of institutions such as CVC in fulfilling the people’s aspirations
is important.

The organisation of various programmes including Gram Sabhas, lectures,
plays, competitions in schools, colleges and trade organisations to
commemorate the Vigilance Awareness Week will help spread awareness
among individuals to imbibe such ethics and virtues such as honesty, fairness
and integrity in day-to-day work.

May the Vigilance Awareness Week celebrations be a huge success.

T h’TT/\

(Narendra Modi)
New Delhi
AT 19, 9T Fad 1946
11 October, 2024
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\ Integrity Pledge for Citizens

l‘ - sector need to work together to eradicate corruption.

| realize that every citizen should be vigilant and commit to highest standards of honesty

mtegrlty at all tlmes and support the ﬁght agamst corruptlon

= 1herefore, pledge =

3
|

\ | believe that corruption has been one of the major obstacles to economic, political and social
progress of our country. | believe that all stakeholders such as Government, citizens and pr_iyaﬁe

anq
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MESSAGE

Vigilance Awareness Week (28" October to 3" November, 2024)

Observance of Vigilance Awareness Week affirms Commission’s commitment to
promote integrity and probity in public life by seeking engagement of all stakeholders and to
create greater awareness regarding the importance of integrity and ethics. The Commission
believes that the theme for this year should be inspired by the rich cultural heritage of India that
is rooted in ethical values and integrity. It is believed that these values can serve as a foundation
upon which the nation can continue its journey towards development and prosperity. Hence, the
theme for this year is:

"EATET hT HEh & g ht vt

"Culture of Integrity for Nation’s Prosperity"

VAW is being observed from 28" October to 3™ November 2024. Since last couple of
years, the Commission has been running a three-month campaign leading upto the Vigilance
Awareness Week. This year, the campaign associated with the Vigilance Awareness Week is
being undertaken from 16.08.2024 to 15.11.2024. The Commission has sought the participation
of all Ministries/ Departments/ Organizations of the Central Government to undertake this three-
month campaign on five different focus areas namely Capacity Building Programs, Identification
and implementation of Systemic Improvement measures, Up-dation of
Circulars/Guidelines/Manuals, Disposal of complaints received before 30.06.2024 and Dynamic
Digital Presence. It is believed that focused attention on these Preventive Vigilance measures
would build transparent systems.

Emerging challenges, best practices and thoughts on way forward on various issues that
come across are being shared with all stakeholders in the form of three booklets that will be
released on 08.11.2024. The idea behind this is to disseminate information regarding effective
and innovative initiatives undertaken by different organizations to serve as a point of reference
for the way forward.

The Commission solicits the participation of all officials and citizens to come together in
bringing about transparency and accountability in all spheres of public life.

(Praveen K. Srivastava)
Vigilance €ommissioner Central Vigilance Commissioner




Message From Chairman & Managing Director, NEPA

Dear NEPAs,

It gives me immense pleasure to know that NEPA Limited is bringing out first edition of its Vigilance Magazine
“NEPA VIZ” on the occasion of NEPA DAY 2025. This initiative is a testament to our continuous efforts in
promoting a transparent and accountable work culture within the organization.

The observance of Vigilance Awareness Week from 28th October to 3rd November 2024, with the theme

“HcAI75ST I G¥Fla & I°C HI GHGIE/ Culture of Integrity for Nation’s Prosperity”, calls upon each one of
us to reaffirm our commitment towards ethical conduct and good governance. Integrity, honesty, and
fairness are not just values, but the cornerstones of a progressive and prosperous institution.

In the present era of digital transformation and process automation, NEPA has taken several steps to
enhance transparency and efficiency through the use of ERP systems, Customer Portals, CPP and GeM
platforms, and improved IT-enabled services. These have played pivotal role in augmentation of
accountability at every level.

| am happy to note that the Vigilance Department had conducted a series of programs and awareness
activities to engage employees and their families during last vigilance awareness week. These initiatives were
not only informative but also instilled a sense of pride and responsibility in upholding integrity, both in our
professional and personal lives.

“NEPA VIZ” is a commendable effort to showcase our vigilance initiatives and create a platform for
knowledge sharing and awareness. | congratulate the entire team involved in its publication and encourage
all employees to contribute actively to this innovative cause.

Let us continue to build a workplace culture where transparency, ethical behavior, and accountability
become our everyday practices. Together, let's make NEPA a model of integrity-driven growth and
excellence.

Jai Hind!

Commodore Arvind Vadhera, VSM

Chairman & Managing Director
NEPA LIMITED
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Message From Chief Vigilance Officer, NEPA

Dear NEPAites,

Honesty is not just a virtue—it is a way of life. And Vigilance Awareness Week is a celebration of this very
virtue, a reminder of our collective responsibility towards building a transparent, corruption-free society.
This year, NEPA Limited observed Vigilance Awareness Week from 28th October to 3rd November 2024, as
a part of a wider campaign conducted from 16th August to 15th November 2024, under the aegis of the
Central Vigilance Commission.

The theme for this year’s observance,"#cafersaT il ¥ & WS FTTHEIY / Culture of Integrity for Nation’s
Prosperity", emphasizes the vital role of integrity in nation-building. It conveys the simple yet profound
truth—that a culture of honesty and ethical behavior is essential for the progress and prosperity of any
nation.

Corruption, often driven by disproportionate greed and compromised system can derail the development
and well-being of society as a whole. Therefore, the fight against corruption is essentially a fight against this
self-interest. As citizens and employees, our duty is to rise above the "what’s in it for me" mindset and
embrace the spirit of contribution and service.

Honesty and integrity must be ingrained so deeply within us that transparency becomes a natural outcome —
something that doesn’t require oversight or enforcement. As Alan K. Simpson rightly said, "If you have
integrity, nothing else matters. If you don't have integrity, nothing else matters.” This wisdom reminds us
to cultivate a culture of integrity from an early age so that future generations grow into responsible and
upright citizens.

At NEPA, the CVO office along with the Vigilance Department is continuously striving to promote a safe,
secure, and ethical work environment where employees can perform their duties fearlessly, with fairness
and accountability. Our focus remains on leveraging technology, reducing manual interventions, and
reinforcing systems that minimize the scope of malpractices—thereby institutionalizing transparency across
all departments.

“NEPA VIZ” an annual magazine, being started this year is a small yet significant step towards exhibiting
NEPA’s contribution in promoting a culture of Accountability, Transparency and Ethics. Further, it is
expected to become an excellent medium for experience and idea sharing by various stakeholders.
Keeping NEPA'’s highest commitment towards Environmental goals in mind, it is being published digitally.

Together, let us build a NEPA that is not only efficient but also a model of ethical excellence.

Vinit Kumar, IRS

Chief Vigilance Officer
NEPA LIMITED

With warm regards,




Importance of vigilance in an organization

Vinit Kumar, IRS
Chief Vigilance Officer

What is Vigilance?

Vigilance refers to a proactive and continuous process of monitoring and ensuring adherence to ethical
standards, rules, and regulations within an organization. In the context of an organization, Vigilance refers
to the systematic process of monitoring, preventing by positive interventions, and minimizing unethical
practices, corruption, fraud, or any activities that deviate from established norms, policies, or laws. It is a
combination of both proactive and reactive mechanism to ensure integrity, transparency, and accountability
within an organization.

Types of Vigilance

1. Preventive Vigilance: |dentification of potential risks and implementing measures to prevent
violation or misconduct before it occurs. It may include policy formulation, awareness programs,
capacity building initiatives, and audits.

2. Detective and Surveillance Vigilance: Involves identifying and detect instances of misconducts,
unethical practices or irregularities via continuous monitoring. This includes internal audits,
whistleblower mechanisms, surprise inspections and data analysis.

3. Punitive Vigilance: Deals with taking corrective or disciplinary actions against individuals or entities
found guilty of misconduct or unethical practices. It includes penalties, legal actions, or termination
of employment in extreme cases.

4. Participative Vigilance: Encourages employees and stakeholders to actively participate in
maintaining ethical standards by reporting suspicious activities or suggesting improvements.

5. Technological Vigilance: Using tools like Al, data analytics, and surveillance systems to monitor
transactions and behaviors in real time. This is an emerging area of Vigilance.

Impact of Vigilance Activities on the Productivity of an Organization

1. Enhanced Efficiency: By preventing fraud and corruption, vigilance ensures optimal utilization of
resources, leading to increased productivity.

2. Improved Work Culture: Encouraging ethical practices creates a transparent and fair work
environment, boosting employee morale and motivation.

3. Reduction in Financial Losses: Identifying and mitigating risks early helps prevent financial
mismanagement and losses.

4. Strengthened Reputation: Organizations with strong vigilance mechanisms gain public trust and
credibility, leading to better stakeholder confidence.

5. Legal Compliance: Ensuring adherence to laws and regulations reduces the risk of legal penalties and
enhances smooth operations.

6. Better Decision making: With a transparent and accountable environment, decision-making
processes become more informed and reliable, leading to better organizational productivity.

7. Negative Impact (if mismanaged):
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I. Overregulation: Excessive monitoring or bureaucratic vigilance processes can create a culture
of mistrust, passivity, stifling creativity and slowing decision-making.

Il.Resource Diversion: Time and resources spent on vigilance activities might detract from core
business functions if not balanced properly.

Necessity of Vigilance Mechanism in Public Sector Undertakings (PSUs) in India

Public Sector Undertakings (PSUs) in India handle significant financial transactions and play a vital role in
National development. The necessity of a strong vigilance mechanism in PSUs includes:

1. Preventing Corruption: Vigilance ensures that public resources are utilized for intended purposes
without any diversion on account of corrupt practices.

2. Accountability and Transparency: A structured vigilance system ensures compliance with
government policies and guidelines, promoting accountability in a transparent manner.

3. Efficient Public Service Delivery: By eliminating malpractices, vigilance enhances the efficiency of
services provided to citizens.

4. Protection of Public Funds: Since PSUs operate with taxpayer money, vigilance ensures responsible
and prudent use of funds.

5. Promoting Good Governance: Effective vigilance mechanisms contribute to ethical governance and
organizational integrity.

6. Global Competitiveness: With PSUs increasingly competing in international markets, robust vigilance
mechanisms align them with global ethical standards, thereby enhancing their reputation.

In India, the establishment of Vigilance Departments in PSUs, guided by the CVC, exemplifies the
structured approach for tackling these challenges.

Conclusive Remarks

Vigilance is indispensable for sustainable organizational success. In PSUs, it ensures public funds are
used responsibly, combats systemic corruption, and upholds democratic values. By integrating
preventive, punitive, and participatory approaches with emerging IT tools organizations can enhance
productivity, trust, and long-term resilience. For India, strengthening vigilance mechanisms is not just
a regulatory need but a moral imperative to achieve inclusive growth and global competitiveness.




Capacity Building: Preventive Vigilance Tool for
Skill Upgradation

Vinit Kumar, IRS
Chief Vigilance Officer

Capacity Building as an Effective Tool for Preventive Vigilance

Capacity building plays a crucial role in strengthening preventive vigilance within an organization. By
equipping employees with knowledge and awareness about ethical practices, rules, and regulations,
organizations can proactively minimize the risks of corruption, violations and malpractices. By fostering a
culture of transparency, accountability, and integrity, capacity building ensures that employees are better
prepared to handle situations that could lead to unethical behavior or compliance breaches. For example, to
train employees to recognize red flags in financial dealings or unethical behavior can serve as a preventive
shield, aligning with vigilance objectives.

Capacity Building as an Effective Tool for Skill Upgradation

Skill upgradation through continuous capacity building initiatives ensures that employees stay updated with
evolving governance frameworks, technological advancements, and best practices. This in turn enhances
their ability to perform tasks efficiently while adhering to compliance standards. In fact, Skill upgradation is
a key outcome of capacity building initiatives and through targeted training programs, employees can
enhance their technical, operational, and behavioral competencies. This not only improves individual
performance but also ensures that the workforce remains adaptable to evolving organizational, regulatory
and global requirements. It is effective because of being targeted, continuous, and adaptable to specific roles
or organizational needs.

Correlation Between Skill Upgradation and Preventive Vigilance

Skill development and preventive vigilance are interlinked in fact corelated. A well-trained workforce is more
likely to follow due diligence in processes, reducing vulnerabilities to fraud and unethical conduct. Employees
with the upgraded skills and raised awareness act as the first line of defense against procedural lapses,
unethical practices and integrity breaches. For example, employees skilled in cyber hygiene can prevent data
breaches, a growing vigilance concern. This correlation lies in empowerment; skilled individuals are better
equipped to make informed, ethical decisions, reducing the likelihood of oversight or misconduct.

Upgraded Skills Reduce the Chance of Corruption

Lack of knowledge about rules and procedures often leads to unintentional errors or deliberate
manipulation. Training employees in regulatory compliances, ethical decision-making, and transparency
mechanisms reduces opportunities for corruption and enhances accountability. When employees are well-
versed in organizational systems, ethical practices, and regulatory frameworks, they are less likely to engage
in or fall victim to corrupt practices.




Skilled Manpower Enhances Organizational Productivity

An organization thrives on the efficiency of its workforce. Skilled employees perform tasks effectively,
ensuring smooth operations, minimizing procedural delays, and fostering a culture of diligence and integrity.
Productivity gains through skill enhancement directly contribute to improved governance and ethical work
practices. A skilled workforce is more productive, as employees are better equipped to handle complex tasks,
innovate, and streamline processes.

Capacity Building Activities by CVO Office in NEPA Limited

The Chief Vigilance Officer (CVO) office in NEPA Limited has implemented various capacity-building initiatives
to promote preventive vigilance and skill upgradation. These include:

o Training on Ethics and Governance: To instill a strong ethical foundation and understanding
of governance principles.

o Training on Public Procurement: To ensure compliance with procurement regulations and
prevent malpractices.

o Training on Conduct Rules: To familiarize employees with expected behavioral standards and
disciplinary procedures.

o Training on Cyber Hygiene and Security: To safeguard organizational data and systems from
cyber threats.

o Training on System and Procedures of the Organization: To enhance understanding of
internal processes and reduce procedural lapses.

o Training on Newly Introduced Changes in GFR and Its Implications: To keep employees
updated on changes in the General Financial Rules (GFRs) and their impact on operations.

By fostering a culture of continuous learning, skill enhancement, and ethical awareness, NEPA Limited aims
to strengthen its vigilance framework and promote a transparent and accountable work environment. Total
15 capacity building programs have already been organized under the initiative of CVO office NEPA limited
during last one year.




SYSTEMATIC IMPROVEMENT
Prashant Soni, AM (Safety)

Implementation of “5-S CONCEPT” for systematic improvement:

+ What is “5-S CONCEPT”??

5S Concept is one of the fundamental steps implemented by an Industry towards the path of achieving Total
Quality Management and continuous improvement at the operation level.

5S is a continuous process designed to organize the workplace, keep it clean, adopt safe working culture, and
maintain effective and standard conditions.

4+ How the Cycle Works??

5-S CYCLE

Corresponding action

1 Sort Necessary and unnecessary items are to be distinguished. Unnecessary
items are to be removed or disposed off properly.

2 Set in order A dedicated place for everything and everything in its place.

3 Shine Clean up the workplace and look for ways to keep it clean.

4 Standardize These 3 S are to be followed strictly and procedures are to be standardized
accordingly.

5 Sustain Stay committed to practicing the 5S daily makes it a way of life.




4+ What is the Need for implementing 55?

By implementing 5S Concept in an organization, we may eliminate following wasteful items:

Over production — Production more than the ordered/required quantity or quality can be avoided.
Excessive Inventory — This can be eliminated by controlled and planned way of procurement and
maintaining sufficient inventory required to achieve the desired production.

Inappropriate or Non-Value-Added Processing — This can be eliminated by using right process and the
correct tools to reduce generation of waste in the process.

Waiting — This can be eliminated by developing proper supply chains, developing data base for
multiple vendors for procurement of similar items.

Transportation — Excessive transportation can be eliminated by proper layout plan.

Unnecessary Motion — This can be eliminated by developing ergonomically efficient workstation in
such a way that least movement of operator is required to carry out a task.

Defects —The defects in the products must be eliminated by improving quality control practices.
Avoiding defects can be achieved by continuous process improvement and standardizing the same.
Untapped Employee Creativity (potential) — Every person has their own idea for improving the work
efficiency. When their good ideas are implemented, the employee is recognized and rewarded.

+ Benefits:

The workplace becomes well organized and safer to work on.

Workflow becomes smoother and more systematic.

Time for searching tools, materials and documents is minimized.

Machine breakdowns are reduced since clean and well-maintained.

Enhances the preventive maintenance of the equipment thus results in extended life of the
equipment or machinery.

Quality Improvement leading to production of defect-free products.

Consumables and material wastage are minimized.

The productivity of the organization improves together with the quality of products and morale of
the employees.

4+ What’s new in 5S Concept?

Now Safety has also been adopted in 5S concept thus making it 6 S Concept. Safe Working Environment & Safe

working cultures are two key factors which makes this Cycle to sustain for longer period.

Redefined “6S CONCEPT”

9




THE VIGILANT EYE

Sanjeev Kanade, Manager (Vigilance)

INTRODUCTION: -

The Central Vigilance Commission Act, 2003 (Act No. 45 of 2003), dated 11th September 2003, is an Act to
provide for the constitution of a Central Vigilance Commission to inquire into or cause inquiries to be
conducted into offences alleged to have been committed under the Prevention of Corruption Act, 1988, by
certain categories of public servants of the Central Government, corporations established by or under any
central Act, government companies, societies, and local authorities owned or controlled by the Central
Government, and for matters connected therewith or incidental thereto.

Constitution of Central Vigilance commissions—

(1) There shall be constituted a body to be known as the Central Vigilance Commission, which shall exercise
the powers conferred upon it and perform the functions assigned to it under this Act. The Central Vigilance
Commission, constituted under sub-section (1) of section 3 of the Central Vigilance Commission Ordinance,
1999 (Ord. 4 of 1999), which ceased to operate but continued under the Government of India in the Ministry
of Personnel, Public Grievances and Pensions (Department of Personnel and Training) Resolution No.
371/20/99-AVD. Ill, dated 4th April 1999, as amended by the Resolution of even number, dated 13th August
2002, shall be deemed to be the Commission constituted under this Act.

(2) The Commission shall consist of —

(a) A Central Vigilance Commissioner — Chairperson.
(b) Not more than two Vigilance Commissioners — Members.

(3) The Central Vigilance Commissioner and the Vigilance Commissioners shall be appointed from amongst
persons(a) who have been or are in an All-India Service or in any civil service of the Union or in a civil post
under the Union, having knowledge and experience in matters relating to vigilance, policy-making, and
administration, including police, administration; or (b) who have held office or are holding office in a
corporation established by or under any Central Act or a Government company owned or controlled by the
Central Government, and persons who have expertise and experience in finance, including insurance and
banking, law, vigilance, and investigations. Provided that, from amongst the Central Vigilance Commissioner
and the Vigilance Commissioners, not more than two persons shall belong to the category of persons referred
to either in clause (a) or clause (b).

(4) The Central Government shall appoint a Secretary to the Commission on such terms and conditions as it
deems fit, to exercise such powers and discharge such duties as the Commission may, by regulations, specify
in this behalf.

(5) The Central Vigilance Commissioner, the other Vigilance Commissioners, and the Secretary to the
Commission appointed under the Central Vigilance Commission Ordinance, 1999 (Ord. 4 of 1999) or the
Resolution of the Government of India in the Ministry of Personnel, Public Grievances, and Pensions
(Department of Personnel and Training), Resolution No. 371/20/99-AVD. lll, dated the 4th April 1999, as
amended by Resolution of the same number, dated the 13th August 2002, shall be deemed to have been
appointed under this Act on the same terms and conditions, including the term of office, subject to which

e ———
10
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they were so appointed under the said Ordinance or the Resolution, as the case may be. Explanation.—For
the purposes of this sub-section, the expression “term of office” shall be construed as the term of office with
effect from the date the Central Vigilance Commissioner or any Vigilance Commissioner has entered upon
his office and continued as such under this Act.

(6) The headquarters of the Commission shall be at New Delhi.

Vigilance Department

Each department/organization covered under the normal advisory jurisdiction of the Central Vigilance
Commission has a vigilance department, headed by a senior-level officer designated as the Chief Vigilance
Officer (CVO). The Chief Vigilance Officer is appointed with the concurrence of the Central Vigilance
Commission. The Chief Vigilance Officer acts as an extended arm of the Commission and represents the
Commission in all vigilance matters. The CVO acts as a link between the organization and the CVC. The
responsibilities of the CVO are to maintain probity, integrity, and efficiency in the organization. The CVO acts
as a watchful eye to curb corruption, misconduct, negligence, waste, and wrongful loss to the organization.
Role, Duties, and Responsibilities of the Vigilance Department (in brief):

e Examine the existing organizational procedures and eliminate or minimize factors that provide

opportunities for corruption or malpractices, and suggest remedial measures.

*Plan and conduct regular inspections and surprise visits.

e |dentify sensitive posts and plan regular and surprise inspections of such posts.

¢ Preparation of the Agreed List and List of Officers of Doubtful Integrity.

e Investigation of complaints.

e Grant of vigilance clearances.

* Review of property returns.

¢ Maintain close liaison/interaction with the CVC, CBI, and the Administrative Ministry on vigilance matters.

Complaints by the Public against Public Servants — Role of the Complainant

Combating corruption is not just a matter of making laws and creating institutions but is deeply rooted in the
human values and morals of individuals. The fight against corruption cannot be won without citizens'
support, participation, and active vigilance by all concerned. Public participation is, therefore, essential in
promoting good governance, integrity, and controlling corruption. Complainants can play an extremely
important role in scrutinizing the actions of government agencies and public servants and
detecting/reporting unethical or inappropriate conduct by them.

In order to ensure that complaints have the desired effect and result in prompt and effective resolution of
the issues involved, it is important that complaints are lodged with the Commission after taking care of
certain aspects. For the guidance of the public, the following points are highlighted, which may result in
prompt action on the complaints:

2.1 Guidelines for the Complainant

(a) The complaint should pertain to Ministries/Departments/Organizations falling within the jurisdiction of the

Commission.

(b) Complaints sent through written communication/letter should contain the name and personal details,

complete postal address (mobile/telephone number, if any) of the sender, with specific details/information
of the matter. The complaint should be signed by the complainant.

11
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(c) Complaints lodged with the Commission should be genuine and not malicious, vexatious, or frivolous, and
should be based on verifiable facts. A complaint should preferably be lodged in typed or written form in
English or Hindi for facilitating early action thereon.

d) The complaint should not be anonymous or pseudonymous.

(e) Complaints should be specific and supported by adequate evidence.

(f) The complaint should not be biased or based on any personal grievances.

(g) Complaints sent to any email ID of officers of the Commission will not be entertained or taken
cognizance of by the Commission.

(h) The complainant should address the complaint directly to the Commission.

(i) Normally, one specific issue should be raised in one complaint. However, if more than one specific issue
exists, it is better to raise them in separate complaints. Further, complainants, while forwarding their
complaints to the Commission, should mention the details one by one in a coherent manner so that they
can be understood unambiguously.

(j) All types of complaints, even if printed or photocopied, should be clearly legible.

(k) Complainants should lodge complaints only regarding issues with a vigilance angle and which are not
part of any litigation in any courts, tribunals, etc., i.e., the matter should not be sub-judice.

(I) Complainants who want to keep their identity confidential should file a complaint under the provisions
of the PIDPI resolution. Complainants who wish to make a whistleblower complaint under the PIDPI
Resolution should familiarize themselves with the proper procedure of the PIDPI Resolution. Details of the
PIDPI Resolution are mentioned in Chapter VI of these guidelines.

Purpose:

The Central Vigilance Commission has issued guidelines from time to time regarding the process of lodging
complaints with the Commission, the Commission's jurisdiction, and further action on the same. All these
guidelines are given in detail in Chapters Ill & IV of the Vigilance Manual 2021 and also in the Complaint
Handling Policy of the Commission issued by Circular No. 004/VGL/020 (pt) dated 01.07.2019. These
guidelines aim to create awareness among the public so that they can become active participants in the
process of eliminating corrupt and irregular activities from public life. These guidelines are also meant to
provide a framework to organizations under the advisory jurisdiction of the Commission to enable them to
implement the complaint-handling process efficiently and uniformly. In the matter of complaints related to
tenders, while the Commission may investigate the matter, it would not generally interfere in the tendering
process.

2.2 Lodging of Complaints
Complaints can be lodged with the Commission by addressing a written communication/letter directly to The
Secretary, Central Vigilance Commission, Satarkta Bhawan, GPO Complex, Block-A, INA, New Delhi-
110023Complaints can also be lodged online on the Commission's portal www.portal.cvc.gov.in or through
the Commission's website www.cvc.gov.in under the link "Lodge Complaint," which is available on the
homepage.

Let the eye of vigilance never be closed.

Success is a journey, not a destination.

It requires constant effort, vigilance, and revaluation.
Vigilance is not only the price of liberty but also the success of any sort.
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srseraR fearor siffaws (Prevention of Corruption Act), 1988 # dieh ddehi gaRT fhd STt
dTel HSCIAR & HIY H &3 I TIaUleT g 3R 3 el & o 8 S SR &l derar ¢ &
afAe §1 a¥ 2018 # @ fAfagd & Furysr fhar a@n, Sae 3ada Read o & g &
Read o I o 3oy & Ao & qgd I@r =)

o7 e faaror srfafawaA (Prevention of Money Laundering Act), 2002 &T 3628 HRd H
¢ MY (Money Laundering) & HTHc I Udhedl 3R MRS AT & 39T W Ifaeer
AT &1 STH &7 MUT & WY & T T&d Foll & Iy g, fFad 10 Trer d& & He
3R IR cFfFaat Hr Fufer &1 Hel (gl deh foh ST & IR =TT & &) o i B

F9t JAAAIH (The Companies Act), 2013 FruRRe &F FI TafATHA FT JTTX SH 37 &F
H FeeER 3R i@y ST UHATH STl &l UGS eeg sl Udh odideh IRHATST &, 3§ $husir
sfafATd & 3d9d TP S8 (Criminal) 3T9RTET AT 3137 £

99y &7 & @ § Js AFC & o T SR & HiARe AHel & HTod (Ministry of
Corporate Affair) & 3ideTd 1R Ur@IUEr Sra T (Serious Frauds Investigation Office)
1 FATIEAT Fr S §, S wheWRr (White Collar) 3 Hufadt # el & Fues g foeAer
&1 SFIO(Serious Frauds Investigation Office) &usil JAATH & UaUET & 3dd JArd Il
gl

SRAT =4 HfRdr (Bhartiya Nyaya Sanhita-BNS), 2023 & 3ideld Read, ara@mEr 3k
RIS faearaard & F&fd A I Hax Har 134T gl

Rt A (RfAgse) srff@ATs, 2010 IfFaal, dersal 3R Fuafaat Al JereEe $r
AU 3R 3uer B AAGAT wcr g1 TRl e & wiftd & T 9§ HAGT w94
3ffHlesT AR g AR 30 g & IHles H Iquieafa & faceh Arere & wifta @ 3de

HAT ST el gl

s <M

AhuTe TUT AFGFd FAFATA, 2013 A T (dhg) & oI Seharer IR Tl & o dprgerd
AT HT YIEAT T g1 el AT Ak Fo RIS Ao & WA IJfAFRAT & ey
S TR & 3RIGT ST ST H &
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FOT FaFAT AN SHHT HT GAEA B ERET e 3R gseaR @ d9Ra A &
HIUTTIRT I HATE &oll U HATIGIT T g

) [ £ MK R AT [ I G XA

fafSicer aRader: gfadia ARC @ AT gEasid 3N Herar & Gl & HA A & fod
WHRT I3t & e Bfoica aRads &1 RAwmier &

e ¥ fAved 29 guy ARC @ fawmiial:

A & TF FagsR fasm, gfadr yafas gur smahr (gfada ARC) @ #semR & #Heg
T FAT el R FIdifateh T T IJWSAT AT gafdl H FUR & fod g carden Awriey
Tl 37 TAWIRRAT FT 36T HCAR HI UFAT TG AR AT H IRGRAT T FAGGET delelt
g1 gfada ARC garT &1 a8 o yoHE AW Hefatad ¢:

Reaareatar wator sfafaasr, 2014: g ARC & fgdareaisid & foad geam iR dicamss Jem
8] TEHeleall3N EXETUT AT & HMesT 1 BN | SHA Iog Scdised @ qT TUT
AT WIcHgsT UeleT el A gl

FAT HAAYOT S (CBI): 3TANT & FSeTAR & ATFAG & fAgest 7§ CBI it Faramar 3R gsmaefiierar
gARTd w3 & fod 3ur gz

FET ST AT (CVC) -
CVC &I &R GaRT Wa{l 1964 #H &. FUSH HI FeFeTar drel seerar faaror a@fafa
(Committee on Prevention of Corruption) &7 fAwIRRT X Tafad fomar ar=am |

FET Fadar 3R (CVC) -

& ARC & CVC &I 3iffieh Taciacl, TETET 3R IMUhR o HSCraR T Ashad AT FHehleToll
A H IHA HIART A AT FA HI RGN | FET FAhar AT Teh MEET Fsher
TEIT & S R off S TIReRr & AT & Jad § JUr ST WER & 3N el
Hehar IAfafdrat & REN ST &, @Y & FET WX Tedl A faffe wftwmRaEt @
3elsh HAhdT FRAT H ASTA Feled, AU FIA, FHET Fed U FUR A & TaU H HeAg
Colld
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TUC o T dodhdr T 3fafETHE, 2003 (CVC fafay#) sfafaaf@a f&an, i Cve &t

Jenfae ol vered T gl

FRI-

CVC ¥serR AT wRATed & goudlel W RISR Iod Xl 8 3R 3T wRars 1 @i
T &
FATaT@d €U, T a1 <gfdd CVC ¥ @96 &7 Thd ¢

(F% TR, dwTe, AT YSaTAE Radas/ Ceue se13R) ewa sl T v aafed giar
g, S frdl SUeT IT TWPRT TSAT FT HHIRT IAT T8 Afed (S Hfsar, 3= WeRT 3T,
1 giord) g1 Gl & it Rl off 9Teid 1 & IR & SPefdr a1 Rl 3= IR & STy
T Gl (ST SNETHE], HSCraR 3 & &9 & g Hehell g1) T Fehel &

fafed & f& FET TAdhdr JET HIS =0T TSAT 767 ¢ Ig CBl & ARIA & IT TSR
STl A HET Fcehal IURRAT (CVO) & HATEIH & HAHCT H SI1a/3+dv0T Sl gl
g #eeraR fAaror fafaes, 1988 & d&d ol dashl @I F© AT @rT fhd 1T HiAdT
et i ST S F 3RER @A B
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2\ R & ReTe gud # wpe ik Rt &
7 aRa i AfRE gEyEr & Qv v e

HSCTUR Teh e SIS ST §U HAEAT § S FATSl 1 aifcien 3R @ieeplaies giadre & wasin
FA g1 T§ WoTfa &l bl §, FGAAAT YaT T § 3 N9l & 379 FEATAT I faRarg &
HHAR T g1 oY dRg g AARIST Thol, AUEHIR & YA & &9 H, 7 ©6 faa™ & b
Thol 3R RAeTh 58 Saeld TATAT S AT Fel H Agea Ul AST AT §, o el AUIIN
# afcr g & M Feae 39 g & 9 F a1 W §, 99 ) KA iy I 71 afasy
fAfHT 8T &1 Thol e AaffOler Ruem & g L & 9 W U § el Hqedl, FeAser AR
IRT H AT fhar Srar g1 I ) gH, T et F §9 &, SAxGRY, fasuerar iR sarecer
AT el FAST oEF H YeT A Tod ¢l RETF T 31T g § Nlee ©F ¢@d 8, IR §AR 9
TR & TEATE S8 7 3ETEX0T TEJ ot T a2l

AR & @ATH ¥O¥ #7 Aqed F41 ¢ oo 3 ar+?

1. aifde RIT: A& Schsedm & AY-ATY Afdeh RIGT W SR ST Hedd HETh g1 SEr ol
FATST W AN & gifiehRes Tomal & aR & f{@mn oem @ifge 3R a8 & acafassr
ol 3N ~AIYOT SiideT T ITURRICT g1 IeTshd # sifdendr, AR 3R IRERIAT & Hecd
I eMTAS HIAT IFcATGRIF ¢

2. 9T & AR F FA: Tha A F AT F AAT F RR w1 SAFE 3R
SFAeRY &1 TEpfd A Nearfed Feh, Thpel W N 1 AAT T Fohdd & ST of ool AR
& @ @S g dfcedh 38 FATCT e & AU @ik ScH 3o10| Sl d<al Flefsd &l FFAT
AT § AR FATATST d Heed ol &, d6 oST gl Teh UHT AR Seldl S $S¢ arfafafer
&7 farer &

3. R1eTh & w0 7 3ce: et 39l sHEl F PR 3N TR A gofaa et H v IS
Eufa 7 819 &1 59 Refeh 3uar &R FrRaf F Avgeran, sAEeHT 3R Afds 3R yeitia
g, ol O 3T Hedl I HCHATT Flel T FHTGAT T 81 Fhell I 3Tl HAARAT T HLTAR
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el et sof & AT dicarfed e @ifgu 3N Tl Sliad & §T Uee] A URGar 3R

SIATecel I d¢rdl ¢oIT dfgul

4. YRETRIAT T SGraT &l Thel U HeTeld H IRGRIAT AT Fleh 31 AAged HT Hehol ¢
U GIATIROT T §TdT S STgl STaTecel FalaR &, HEAT AEagIRG & F HcISST & Hged
T GeRId X Hehd ¢ SHH YU H TASTeidl GiARYT e, Tse faefg Tishansit &1 dreiet
AT 3R AT 3R SET & 1Y Gl Halg §eA0 @A A g

TH TSI 9ge -

glelifeh ST dRg g AARIST Thel, AUEHIR 30 3ecd & 9fd wfdeey &, g 3aeds ¢
W AR & G Tpel TH Ugel 1 3UATU| HCRAR ¥ ofsaAl fhe T H& A1 a1 &7 Fr fSFaer
TET §; 5 FAS & T T A Uehole FATH B AT FAT &1 Tt 3R Ratw Qeiwias gea
STelel & oI Teh 378 ot & €, S Toh aifdeh cgagR 1 sild daR ST St 377 arelr difeat
A JHATTAT HLI|

AR $ T Togedrdl 3falelel & AETHal ¢ S8l &¥ Thel HSerar O Ruem & e
eI H AT X AR X R sAEERT 3R acafaser &1 &G 91| SRR, de-fade
AR T3 & AEIH &, §H ARTERAT J&T X Thd ¢ 3R BHET A FeEAR ORI wgA 3o
F OT 9RT = Tod g1 gFe J 59 9Radsa 1 g5 3aTFdr g, a8 e H I AT grer
| YE Bl &l

ey -

ISR Teh AIASIh 0 § O ool dogfess S @ € Berr o @har g1 et 3R
et @ 5@ FEY A Aqed T ARV FAASS, SAWERY AR REfdr & Aot w Aif¥d
Fh, g7 0T 98T T AT e Thd § ST o hddl SR @ 3EEIRR HLIN, died Afdd
A 3R FASS GFAey & FRUT F GAT o el

3V g, RIETh IR FEUET & T A, Ueh HSCAR-Hod HR & FAT & 39l ffeh e
& Hhed of| T8 AN [HFACRY §, o &ad AU & faU, dfce R ¢ & fov, 6 g4 3qrgor
T A AR TH 0ET HiASY FAC S8 eIl TA9 3R FEER & fAT HIg SerE o gl
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( AATT STaell a1y, fe=ar fRIfashT

T.V.S.M. School Nepanagar

"FSTAR AT AT + IAR" 9 Pl ATFd I1F STIEAT & Al HAIAT & [aeey ST el
g & gfd & U aTad 3R S T §, df 9 SAfdd AR FErdl gl e HRd
SN FHETfole Ud gEERd Al H RAfSAr e arer dur # e 39l 35 el @ 8

HIST Ueh AT WO 8| FATS & HJST & aRT HJsdl & Read ofell, SHelarenl Hi,
AT ETH Felel, YAT Ahl HH HAT, TEAT WA AP HEIM STeAl, HAT-aFell, el

e ofell, TaAHITRIRR T GFUANT, #e-siciiomare, ¥ gaft sreeram &1 HaAr 7 3 8

AfFat @ AT Td WATS & TS Sl gl AR TS H AR Th VAT AGaT ¢ off $a1,
T5g 3R TUET TR TTUET & JATaEqT Hl Fs g I YHIAd Xl gl 9Rd Hr
37TITEAT & AT & T FsemR & & FFAER ogd=™T J1dr g1 FSeR TR & SadT &
faeard & FA FIAT § IR ARIRST AR T A GrAGe Afd & ggrar el Tsteiiae
3TEREAT Fr Jerar gl Ig 3AF faha & ST S/aIar § JUT AT, IR, Ao [AHTeTT
3R 9ATaRoT Hhe F FordT gl

AT AR S AT 1 HSCaR AT FEaT ol & Faiteh Uef 3R eAferd arel dler et
UHIE T YA FIAUT3i, Fansit o HuH ey Sog Wed S aUT 9= fhdr HROT & #rse
TEROT H Feldel gl & folU T Thdd gl T§ Scdsil IS b oITod ¢ Tob ASCAR HI 3T Teh
rHATTSS Aldes AT ST &1 SATIT FSEAR HT dlcdy AfdehdT HT [ABedr I §1 TPRY AT
HATIT TISTATT H U T gT-H Fld dTel Ted TR H [affieed HRPI &1 TeTET gl

IR AR o FeaR F Aues & T 3 39 fFr § o Fsear foriedy wsifaar i wumgar
HAT, Fhoed 3R AIH T0611, AASATS TEAET H IRGRIAT HR TAESE I Terar &1 | gTaiten
mﬁwwwwwﬁgmmémmmmmm
T TITHRAT g FCAR H AT ol T SABR Fied, HCAR I RAIC et IR Foft T STareacer
CaRT HSCTaR ¥ oS # AN 8 Hgcaqul {fA e Fohdl Bl

SRR &l §H THATST § gL el & Tl HAFA HEAW, Hishd APTRehdl, H& Hlefall I Ulele]
3R HdeeTiTel TUT AR wicjed T IMERThd Bl &l WY & R&T & AeTH § S@ar 3R
AT HF TTol1 8 FSeraR & Wed asi8 7 AgcayoT i e gehar gl
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ATTRAT LTI T TH VAT & & SN AR §¢ W@ & AR ST QU gfAar # R [ g
HUR & AFS & N I8 Y & 30y <auR g9ea f&Rar & fav Afdsdar & gafaiy
HAgcd H gA W &1 MY v I8 g7 ¥ 3R 38 vy W 3K sgg Y o smaeTehar &1 o9 &
U oar AT AR Thel ST AT, A Aol S &G dh Flell AT Ahe 9T A, HIg 3reeT W1 €
21T|mw@wﬁ%ﬁwa@rﬁ?mw%aﬁﬁqﬁmﬁm?ﬂ%lﬂwamaT
¢ T 319 IS @I A1 whe ¢t &1 H 57 UROT & uel A § o AAfderd ey faswm wr At
& &l

37Tl & SATGHIAS ST H, AT HAAT ARG 8, TheAl A § 3N T I @ 36 & G,
Bﬁﬁ?{ﬁwag?ré’rsgﬁw%, HIR ATHATRA 67 &1 TGl HT Fedl Hog AIR/TIHT |
Afoepl 3R gaee & Teh Tase FA AT T@T & & 30N T I 6 glel ¢ dr 3o 397
AT, HHANET, IMYfIFai3 AN THAGRT & R TC (@ AT 3R T F & fow
SHIIGRT T 3TaeTehdT 8ldr &l

SHACRT & [T Thaeldl TG 8T ¢ IR g 39 dd W IR FaT ¢ [ 3T Aheldl &l Hd
gRITNT Fa &1 I 3T T Fad JAT AR § 3R 31T Fedl & STear AT FHAEET A8
g, d SAERY 3Ush TdATell HI Ueh ATIaTd ded «Igl &l Tshdl gl oifhed I 39T 18T T
R s1fasT & A1y U oI 9o §, df SAERT 3eh TdTeled &l Ueh faary ded gl difgy|
3T HcATS o & folT 9iEr S H F&TH g Tohd g, olfchel AlG HTT Sreihlfolh Aholdl dTlgd

& ar SAERr RO dca B

SATCIehdl o shalel TG A Flesh Siidel & Hf Tge[3il H Agcaqul ¢ Fifeh Tg FHATST I Hecd V!
Rear 3K 3muR &, o9 W ey gA T &1 @A gar g1 99 g9 a1 A & Afds
fageridl & 319779 §, 98 STeg A1 916 H fawer g & J1dr &1 AT TR W 4 oo 20 avt
A cgaEat AR W F Afdh 39eTdit 7 AP Y g3 &l

aiferdly TecAe & Fuell & Hedl 3N Afdhdl ®I TS T @ FoFkd ST AR 3§ WA &t
HTeleT AFGRIAT 3N AT T aldl & & H 3UANRT FT Teh 30T [Tur gl Th T
TecHe wer AR Tod & SR A R ot Hag @ g¥ #aT B TH U & iR AfAhar @t
ey S @ FheIaT T gl ST aifdeh c¥agR gidm 8, al Teh S@ellcae Ffdfshar gicl
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gl AfdF cgagR FU F ATH F Thal & 3R 3ol TIR-YER Y7 &R Thar §, T
MRRSF 3R FraRe dElier FU F 39ar ey weitid aa § 3R 39ar g#da g dar
M & IR T &l TG W, 3NuH 9iassT Fed Hedar g1 gfdver I #AFAT o dr o

T &, AfheT I S TWAT TR & 1 6T gA2AT 39 g IX ol @A § el &) gl &

sifcleh 3TERUT SIS HIdelcHAD AT HIgeh T&] =161 ol Tg HIroal & g # g1 3R A To favaw
¢ & & 3o afdd St tedr @ Afds gl i Ffder Far g, a8 Far 7 fedt g & o9
AT H 39 3eifcder HGBET & 39 Hhel STAT g1 «ifde cgagR W 39 fecahior &1 &
WRIFAT Aredr g fb o cafad 3roel ffufa Y sifde geodl & IR & cATaRard $r aaeir
& WY HH AT g, o SHAN AT 3R 9T 3fhddH Scdeshel 3R TheATcHRAT & [T Hobd
g STl &1 3T 3 At &l ¢l fSegiel waryg drel A1 &l a7 3af # 3resr yedd fmar
g, df 39 9rEd & 3T oY 31U AfdEdr F v s S §

Afcreher % sifcier o1 31Tl Heth Hee 8T &1 ofel Al # 9 Hroed & T aRTH FagN
ot 90T 8, ST o hdel HIST AT S5 SfFacl A Holgd aRd g, diosh HUl & W Fead
e 3R Qrefepifoen Ears Heamor wl FARTT Hel & 8l Aee A &1 30 YR Faqr T H
Afde gl & o A §1 safav I8 Tose &9 ¥ kY fAeprear ST dohar & F Afasdar
IaarT & faerg & afa &t 81

“mmm#wqgmawh%,aﬁmmmmwﬁ#maﬁ?aﬁmm
gt 81
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Tshdr T eMfeger Y glar & Tds W HT 3aThdr| Qeargara & afa & gaear R

ST 8 8T, UG A €1 AR g1 Hclehall Asc; T 3¢ AT #IWT & s “Ahpoid”
“fafsreifear @ g8 8, I8 Aeadn & | Rfhcdr & &9 & Aehar Asg 1 39T 3160 o well-paf
“feier & T fohar Sar & | 99 9hR Teh Siel Y6 37Ual Ueh FREThAT I AT Hheied 9Y
R A & GRS U FHT RN T A TAC @ i aRIHAT B €, I & g gARw
T 3R SRR & 819 | TgT Tdehdl & dicdd Rl & ardreror & wEfde 3vcanfada
aRacel & Uid SiETeeh @ &1 &TACT @ § | A8 IRdciel g 37Udl o g, 38 &HT & ACd
TATH ATHICHS g &, ST AAhdT & g7 TR B TAd d &1 deodt garaeim aRkfEufaat
A 3ol ARG HA & T, fHelr off g &1 3aeemsit W gdicd gfafsar & e o
& foIT FadhdT 3MaeT® BT &, I8 96 dlhdds® gl, TATSIGH &l 3TUAT FIs SR AT AT
XA arelm AfAE & FAI o g HSAR, gUAR AR 3T IJUET T ARUH, Ikl SIrT-IsdTel
3R T 9T, YU UR UG &STcHsh JUlell 1 T, Aol 3HR HRIX AR ST nfde
gler & |

STeT-3TeT T & TEY R |
s AR |G & AU FANT |

Tl AU & HET TR Ugo] AW T §; Tgell [aRer Hdshdl, GAEIU HEHTIN Hclehdl, TR
&STcHS Tdehdl Td INAT Tfhd TdehdT |

el ST § o geer & eRieT Foqul 8K Shael Siellel & W R BIgeAl S aAlh Fifae &
T &, S 38T YN AN 3ol & B dhael Hdehdl AT 34T faffiest eavor s
IR BT 3T gt gem| ¢ AR FATT dr weifd 3R 3eafa & v 93+ 9RAT & Aeriant
® o Shad U AUSRT & 9fd, UG el deiedl & Tid SAEEh Bl AT fhAT ST ST
AT T AT & 18T, dfed ATAAT e gl AN PR 5T G & WA H T I HT
T g1 3R SeTReRar JTRIAET & ITASTAT & A UF AT T AUl Hodedl Tg TSR T 6T
& T SeTes fFar S W 8, o9 FTH JhRIcAs aRumE TOse &9 § fe@s ¢ | &

FSCTAR Teh ATAATT § S Teh IoaAd AT 3R Tsg A QAP HT R WGl IR F61g HT Sl
g1 3eafd 3R A & AW W fORTA o9 ST 81 FT IS IR Fardt ded 39 AFderd
Y AT 3R i &7 & U 3o T AT HgFd Al Jgid & HRUT HHET HSCEN H1
AT g A g1 3 W deal Y Ferar ad AT § S gH HIHAl, Fefsl S dreh W IWa
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IR AT &7 @ g8 FlAwm giilel A Ted & o fav g 9 w7gT gld, fS@eh =eid 39
AfFd 3efdeh HRRUT T FAET 9red Y oIl § AR g FfFd S 38 ot & faw o grar

¢, 96 glaur ¥ afad g Siar §; 38 #ed & ¥R 9ad grATieie 3R 3fe favaAar seA
oIl g1 3T T FgT SR FfFEUR # gRafdd gl o & 9y & aiftd & g @’E
Uk & B

AR TWHRT & TSR ST AT SIANY F 35 T THTT el I e & 31 g fFe
g 3T Sy o &1 99 v AT FT T off fRar T 8, fOW FAT FdehdT 3RET & A1H o
SITAT ST &1 GdehdT 3TN & Feerar faarer 3ifafaas 1988 & dga aRena frar s
T dieddel & WA HARMT H 9 e A AWSER TIod gl $H ITART GaRT AdehdT
SRl CATE 1 AT Y AFTRD! Pl FCCTAR & GEIROMAT & 3G T SIETEh hlal
FEcAUT F &1 IE HAE AR & favey oSS # FdlT TaehdT ATART H FHRN Fdshar
Ugel H ¥ UF gl T§ Th STl [IHIUT H Udh HRIRX 39 g, fraedr 362 Faft fgaement
P Th AT T ool g, o HIhl ThRIcHS IROMA W 3T 3T I§ &1 Tdhdl SIETRdT HTATE
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fAoT g dere & Sl &

AR 37heToT fAHET YgeeT I AW giar §, 37d: TEATT H 3HHheT0T [THET &7 H1F 39eTs U9
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UNITY IN DIVERSITY

THE HEARTBEAT OF INDIA’S PROGRESS
CULTURE OF NATIONAL INTEGRATION FOR NATION’S DEVELOPMENT

Maitri Tayde, K.V. Nepanagar

As | sit in my classroom, surrounded by peers from diverse backgrounds, each with their unique stories,
languages and traditions — | am struck by the profound beauty of our differences; this rich tapestry of
cultures, known as India, is not just our identity but the very foundation of our progress as a nation. National
integration, the act of bringing together these varied strands into a cohesive whole, is crucial for the
development of our society. It is a reminder that our strength lies in our unity, and in a world rife with
division, it is imperative we embrace this principle wholeheartedly.

India is a tapestry woven from countless cultures, traditions and beliefs. With over 1.3 billion people
speaking more than 1,600 languages, our nation embodies the essence of unity in diversity.

This diversity enriches our lives, offering a kaleidoscope of perspectives. As the poet Rabindranath Tagore
once said, "The great strength of India lies in her diversity.” It is this diversity that makes our culture vibrant
and our interactions meaningful.

Our festivals — be it Diwali, Eid, Christmas, or Baisakhi — serve as vibrant examples of this unity, drawing
people together in celebration, lasting bonds that transcend individual differences. These celebrations
remind us that every culture contributes its unique hue to the national canvas. Each festival is a chapter in
our collective story, a chance to learn, learn, share, and grow together. They challenge us to step outside of
our comfort zones and embrace the richness of another’s experience, paving the way for deeper
understanding and compassion.

The importance of national integration is deeply rooted in India's history. During the freedom struggle,
leaders from diverse communities united under a common vision of an independent India. Mahatma Gandhi,
who epitomized non-violent resistance, rallied people from all walks of life.

His famous quote, "An eye for an eye only ends up making the whole world blind," speaks to the necessity
of understanding and compassion in our fight for justice.

The Indian National Congress epitomized this spirit of unity. It brought together individuals from different
regions and backgrounds, all committed to a singular goal: the liberation of our nation. B. R. Ambedkar and
Sardar Vallabhbhai Patel, both pivotal figures in the independence movement, emphasized the necessity of
a united India, free from the chains of discrimination and division. Sir Patel's vision of "IRON MAN" reflects
the strength derived from collective effort, underscoring the importance of collaboration in realizing our
shaped aspirations.

In our rapidly evolving world, national integration continues to be a pressing concern with Economic
disparities and regional tensions pose significant challenges to "Social Harmony. The make in India Initiative,
aimed at boosting manufacturing and creating jobs, illustrates how the progress of our nation depends on
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the contributions of all citizens. It emphasizes unity; we can harness the full potential of our diverse talents
and perspectives.

Reflecting on my own journey, | have been fortunate to form friendships with pieces. From various cultural
backgrounds. Engaging in group projects with classmates from different regions has opened my eyes to the
richness of our diversity. For instance, while working on a presentation about regional cuisines, | discovered
the stories and traditions behind each dish, deepening my appreciation for the cultures they represent. These
experiences remind me that our differences are not barriers but gateways to understanding and acceptance.

Despite the vibrant tapestry of nations, challenges to national integration persist. Issues such as caste
discrimination, religious intolerance and regionalism can fracture the unity we strive to build. However, these
obstacles can be overcome through education and awareness. By integrating lessons on empathy, tolerance
and the significance of nationality into our school curricula, we can instill these values in future generations.

In conclusion, national integration is not merely an ideal; it is the lifeblood of our nation's progress. As we
navigate the complexities of modern society, let us embrace our diversity as our greatest strength. Each of
us has a vital role to play in nurturing an India where differences are celebrated and collaboration is the
norm.

Together we can forge a future where every citizen feels empowered and valued. As Martin Luther Jr
profoundly stated, "We may have all come on different ships, but we are on the same boat now. This truth
underscores our unity in building a brighter tomorrow.
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Corruption

“Stop Corruption, Start accountability.”

1. Introduction: - Corruption is a major challenge that hinders the growth and progress of societies
worldwide. The youth, being dynamic and energetic, can play a significant role in fighting against corruption.

2. Awareness and Education: - Young people can raise awareness about the negative impacts of corruption
through social media workshops, and community education about ethical values and transparency can help
reduce corrupt practices.

3. Promoting Integrity and Ethical Behavior: Youth can lead by example by maintaining high standards of
integrity in their personal and professional lives. They can promote honesty and accountability in various
institutions, such as schools, universities, and workplaces.

4. Using Technology for Transparency: - The youth are often more tech-savvy, which enables them to use
technology for promoting transparency and accountability. They can develop or support online platforms
that track government spending, report corruption, and promote e-governance.

5. Participating in activism and advocacy: - Youth can actively participate in anti-corruption campaigns and
movements. They can join or create NGOs and grassroots organizations that work towards transparency and
fight against corrupt practices.

6. Involvement in Politics and Governance: Involvement in politics with a focus on integrity and a
commitment to change the existing corrupt systems. Their active participation in governance, either by
running for office or by being part of community decision-making bodies, can drive reforms.
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7. Whistleblowing and Reporting Corruption: - Youth can serve as whistleblowers, reporting incidents of
corruption they witness in their communities. They can leverage their knowledge to expose corrupt activities
while ensuring their safety.

8. Encouraging Peer Accountability: - Young people can foster a culture where peers hold each other
accountable for ethical behavior. By creating a strong peer network that stands against corruption, they can
discourage unethical practices among friends and colleagues.

9. Promoting volunteerism and community service: - Through volunteering and community service, youth
can contribute to building a sense of social responsibility. This involvement in social causes helps reduce the
acceptance of corruption at the grassroots level.

10. Building a new value system: - They reshape societal values by advocating for fairness, justice, and
meritocracy. By challenging corrupt practices and promoting new values, they can contribute to a culture
that does not tolerate corruption.

11. Conclusion: - The role of youth in eradicating corruption is vital for creating a transparent and just society.

With their energy, creativity, and determination, they can lead the charge against corruption and ensure a
brighter future.

“Say no to Corruption, Say yes to integrity.”
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Vigil 50: Data analysis-based tool for Audit and

Examination of Tenders

Vinit Kumar, IRS
Chief Vigilance Officer

“Vigil 50” is a tool of 50 questions designed carefully after going through various provisions compiled in three
procurement manuals of Department of Expenditure and based upon through study of compendium of
procurement related case studies published by Central Vigilance Commission. Each question needed to be
answered in terms of “YES”, “NO” or “NA” only; however, reason and remark column is available in case of
“NO” and “NA” response respectively. The same is being presented here for the benefit of all as well as for
further improvement.
“Vigil 50”
(By Vinit Kumar, IRS, CVO)

Question 1. Whether proper need assessment and feasibility study was conducted by a team of officials
from technical, legal and financial department before taking up project and procurement?

(a) YES D (b) NO D (c) N/A

Reason For NO

Remarks in case of N/A

Question 2. Whether presentation on the finding of the feasibility study was made before the designated
authority?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 3. Whether record of discussion during the presentation was made the part of the record of the
procurement case?

(a)YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

37



Question 4. Whether formal administrative approval and Economic sanction was obtained from the
competent authority as per delegation of power?

(a)YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 5. Whether revised AA and FS was obtained in case of any additional financial liability incurred?

(a)YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 6. Whether procurement was taken in emergency situation or on verbal direction? If yes,
please state in remark whether formal AA and FS was obtained at the earliest available opportunity?

(a)YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 7. Clearly indicate the nature of contract in the remark column whether it was for procurement
of goods or work contract or services?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A
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Question 8. Whether Detailed Project Report (DPR) based on relevant, accurate and credible data and
including all relevant facts has been prepared by a team of officials from user department, Finance and
Legal department along with the expert on the subject.

(a)YES D (b) NO D () N/A D

Reason For NO

Remarks in case of N/A

Question 9. Whether estimation of the cost is on the basis of schedules of rates or genuine market
enquiry?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 10. Whether appropriation was done in case estimation of costs was carried out based on the
rates of past tenders?

(a) YES D (b) NO D () N/A D

Reason For NO

Remarks in case of N/A

Question 11. Whether designs of various structures/Machines and other goods are based on the latest
codes and best practices in the industries?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 12. Whether various compliances along with mitigations measures in case of unusual ground
situation has been clearly outlined in the DPR.
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Reason For NO

(b) NO D (c) N/A D

(a) YES

Remarks in case of N/A

Question 13. Whether presentation on the DPR was made before the designated authority?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 14. Whether record of discussion during the presentation was made part of the record of the
procurement case?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 15. Whether standard Bid documents based unambiguous document duly signed by the
competent authority is available on the record?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 16. Whether tender document provides clearly order of precedence for various provisions.

(a) YES D (b) NO D (c) N/A

Reason For NO

Remarks in case of N/A
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Question 17. Whether tender provides for provisions to deal with ambiguities and dispute resolution
clearly?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 18. Whether scope of work is defined clearly along with the payment milestones?

(a) YES D (b) NO D (c) N/A

Reason For NO

Remarks in case of N/A

Question 19. Whether provisions for integrity pact are clearly outlined in the tender in case applicable?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 20. Whether format of bank guarantee to be provided by the bidder is provided in the tender
documents?

(a) YES D (b) NO D () N/A D

Reason For NO

Remarks in case of N/A

Question 21. Whether format in case of joint ventures is provided in the tender documents?

(a) YES D (b) NO D () N/A D
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Reason For NO

Remarks in case of N/A

Question 22. Whether obligations of NEPA and the contractor is judiciously apportioned and clearly
defined along with timelines for meeting various obligations and accordingly payment are being made?

(a) YES L] (b) NO L] (c) N/A L]

Reason For NO

Remarks in case of N/A

Question 23. Whether provisions for price variation are clearly defined in the tender documents?

(a) YES D (b) NO D () N/A D

Reason For NO

Remarks in case of N/A

Question 24. Whether obligations of the contractor in defect liability period are clearly defined?

(a) YES D (b) NO D () N/A

Reason For NO

Remarks in case of N/A

Question 25. Whether period of completion of milestones and provisions for dealing with the delay are
clearly defined in the tender documents?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A
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Question 26. Whether e reverse auction was applied? Whether reasons for the same and rules and
provisions thereof are provided in the documents?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 27. Whether tender contains generic specification of goods?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 28. Whether tender is invited through e tendering on STQC certified platform and audit trail is
maintained?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 29. Whether tender was published for an adequate time on NEPA website, GeM and or CPP
portal?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A
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Question 30. Whether adequate time was provided to the bidders in case of any corrigendum or
addendum was done in original tender document?

(a) YES [] (b) NO [] (c) N/A []

Reason For NO

Remarks in case of N/A

Question 31. Whether eligibility criteria are provided in consonance with Department of Expenditure
Manual’s guidelines? If not, please provide details of deviations and tell whether these are as per NEPA
procurement manual?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 32. Whether venue and time of pre-bid conference was clearly provided in the tender
documents and response of queries were uploaded on the organizations websites?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 33. Whether there is panel of vendors for limited tender enquiry and the same is updated
every year?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A
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Question 34. Justification for single source selection if applicable?

(a) YES D (b) NO D (c) N/A

Reason For NO

Remarks in case of N/A

Question 35. Whether members of Tender Evaluation Committee have submitted prescribed undertaking
to the effect that they have no conflict of interest with any of the bidder?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 36. Whether bid evaluation against eligibility criteria is available in tabular form duly signed by
all the members?

(a) YES [] (b) NO [] (c) N/A []

Reason For NO

Remarks in case of N/A

Question 37. Whether provisions related to MSME and Make in India were strictly adhered to during bid
evaluation?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 38. Whether proper assessment for performance feasibility was done in case of very low bid?

(a) YES D (b) NO D (c) N/A D

Reason For NO
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Remarks in case of N/A

Question 39. Whether crucial bid documents like work completion certificates, annual turnover and bank
guarantee were independently verified?

(a) YES D (b) NO D () N/A D

Reason For NO

Remarks in case of N/A

Question 40. Whether tender was finalized within original bid period? If not whether reason for the
same was recorded on real time basis?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 41. Whether only duly certified copy of documents downloaded from e tender platform were
made part of the contract?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 42. Whether record of negotiation if any was made part of contact document?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A
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Question 43. Whether contract was duly signed prior to the commencement of work by competent
authority and authorized person from contractor side?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 44. Whether Project Monitoring Committee of at least three members each one from technical,
user and financial department is constituted?

(a) YES [] (b) NO [] (c) N/A []

Reason For NO

Remarks in case of N/A

Question 45. Whether Project Monitoring Committee has submitted monthly progress report to CMD?

(a) YES D (b) NO D () N/A D

Reason For NO

Remarks in case of N/A

Question 46. Whether Monthly progress reports have been presented in quarterly board meeting?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 47. Whether Project management Consultants were hired? If so whether unavailability of such
expertise in house was ascertained first?

——— S ——
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Reason For NO

Remarks in case of N/A

Question 48. Whether compliance report from Project management Consultant was regularly submitted
to CMD?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A

Question 49. Whether Consultancy service was hired only through open competitive bidding?

(a) YES D (b) NO D (c) N/A

Reason For NO

Remarks in case of N/A

Question 50. Whether consultancy service was opted only after exhausting in house expertise and on the
recommendation of specialized committee?

(a) YES D (b) NO D (c) N/A D

Reason For NO

Remarks in case of N/A
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29.03.2024: Prize Distribution for Awareness Quiz on Procurement and Three Applications, namely the Nepa
Ltd. Guest House web application, Nepa Ltd. Hospital web application and the corresponding mobile
application were successfully inaugurated by CMD, Nepa Ltd.
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ADVANCED TRAINING ON RECURRING PROCUREMENT ISSUES
One day detailed program on various recurring procurement issues was inaugurated by CMD NEPA and
conducted by CVO NEPA on 06.07.2024. In the training program GFR rules, Bid document, Debarment issues
and Relaxation to MSMEs were discussed interactively in details.
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21.08.2024: "NEPA Limited Launches Vigilance Awareness Campaign in Line with Central Vigilance Commission
Guidelines"
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04.08.2024:"A training programme on "Latest Development in Purchase Regulations" organized by Chief

Vigilance Officer (CVO), Nepa Ltd. for Officers of Commercial Department and HODs of User Departments.
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09.09.2024: "As part of the Capacity Building Scheme, NEPA Limited organized a specialized one-day training

program on Ethics, Governance, and Conduct Rules, held under the direction of the Central Vigilance
Commission, New Delhi"
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16.09.2024:"An interactive workshop was organized on “Systems & Procedures in an organization under

the capacity building Programme of Central Vigilance Commission, New Delhi."
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23.09.2024: “The program was organized under the Vigilance awareness campaign at
Municipal Council, Nepanagar under the chairmanship of Council President, Smt. Bharti
Vinod Patil where Shri Vineet Kumar, Chief Vigilance Officer, NEPA Limited, Indian Revenue

Service was invited as a Special Guest. "
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Kendriya Vidyalaya, Nepanagar
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| XCBR THAKUR VIRENDRA SINGH MEMORIAL SCHOO

( MANAGED BY TH. VIRENDRA SINGH MEMORIAL EDUCATION SOCIETY )
B d, Reg. NO. 03/04/02/22332/20
A RAILWAY STATION ROAD, NEPANAGAR (M.P)

vmsnepa@gmail.com M.No. - 9575926900/ 9644995511

DISE CODE - 23480513302 E-mail ID - ¢

S.-No. Date 16 Dck 202
To,
The Vigilance Department,
NEPA Limited,
Nepanagar, Madhya Pradesh.

subject: Compliance Letter — Successful Conduct of Awareness Campaign against

@ Corruption.

Dear Sir/Madam,

We are pleased to inform you that the awareness campaign against corruption,
organized by the Vigilance Department of NEPA Limited, was successfully conducted
at Thakur Virendra Singh Memorial School, Nepanagar, from 8th October till week. The
campaign was executed in accordance with the instructions provided and received
overwhelming participation from the 490+ students, 30 teachers, and 15 staff
members.

The sessions were well-received, and the information shared about the importance of

vigilance and the fight against corruption has created a significantimpact on our school

i Several ivities, i interactive pr i and

. discussions, were held to raise awareness on the detrimental effects of corruption on
@  society and the role every citizen plays in combating it.

Weasnlnce'rTI\: Tpprecla!u the efforts of the Vigilance Department in organizing this
meaningful initiative and look forward to collaborating in future campaigns that
promote transparency and integrity.

Thank you once again for your valuable contribution.

Yours siﬁ(erely,
Mrs. Shubhangi Patil
principal >

e
pres
TVSM Nepanagar . Nends S
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30.10.2024: Under the Vigilance Awareness Week 2024, an Awareness cum Walk for Unity Rally was

organized at NEPA Limited under the leadership of Chief Vigilance Officer, Vinit Kumar, IRS.
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We honor the champions of integrity and vigilance at NEPA Ltd. We proudly recognize the outstanding

performances of employees, administrative officials, teachers, students, and departmental heads who
excelled in various competitions under Vigilance Awareness Campaign 2024.

-
-
-
B

-
-
.




NEPA LIMITED

N

<yaT




x

Adedl SRRl Fodig, 2024 & R Imafaa Rffie afomifant &
QR fastdr

1. Felehall STEReehel] ACATE 2024 & HAId Fhel TN R ARG HAeetr gfadifadr & aafad
YA At & A1 FAEear §-

A A 10ar gUqH

OrdeT IO 9k 104Y JUH

Gy IEToT 08dY JUH

ATIAT JeoT 09dr qUH

2. dshdl SRTEehdl TCAg 2024 & 3ided aRT SaAfEar &1 e far @, Sas gasa
HAARAT vq FUFRD § AR AT 6T 73, wgf@d yuH7 van fefaa ARl & &R
el fhd a1, fSieteh AR UaH o1H @Fegan & -

A ST T 39 HA & Pl H, T Q9 STAT ¢ T2AH
3¢ I FSIAR, S A YIIfd 9T 9T el
gl

a?rsmmﬁlaaﬁﬁ 33T FATRT 227 T HAST ST TdehdT T feefaa
F grelel 3R SHAGRT 9T

sﬁﬂ‘cﬁar&vfr@?r AdehdT ¥ YR H URERIAr ded, A ICAGES
Hodl T AR FSCTAR §eTU |

SHAACRY 3R fasaT & & FgH 3|
ARG I gt A FEARN 9 ST ||

67



PUBLIC INTEREST DISCLOSURE &
PROTECTION OF INFORMER RESOLUTION,
2004 (PIDPI)

WHAT |S PIDPI is a resolution of Government of India

Identity of the complainant is kept confidential
PlDPl? for all complaints lodged under it

HOW IS The Complaint should be addressed to
Secretary, CVC and the envelope should be
PIDPI superscribed as “PIDPI”

Name and Address of the complainant should
coMPLAlNT NOT be mentioned on the envelope but in the
FILED? letter inside in a closed cover.

Complaints that are personally related to the
complainant or addressed to other authorities
may lead to disclosure of identity.

G“ I DE LIN Es Complaints should not be sent in open condition

‘ or on public portal.
TO ENSURE

Documents that reveal identity should not be

|DENT|TY OF enclosed or mentioned in the complaint.

Example: documents received under RTI.

co MPLA' NANT Name and Address should be mentioned on the

Letter inside the envelope for confirmation

REMAINS purposes.

: Complaints where confirmation is not received
CONFIDENTIAL  areclosed.

Anonymous / pseudonymous letters are not
entertained.

VIGILANCE AWARENESS WEEK 2024

For more details visit
https://www.cvc.gov.in
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(A GOVT. OF INDIA UNDERTAKING)

We Recycle.
An Environment Friendly Paper Mill

REGISTERED OFFICE: Nepanagar, Dist. Burhanpur, Madhya Pradesh- 450221

DELHI OFFICE: D-165, Defence Colony, New Delhi-110024
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